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QUALITY MATTERS

< U The Quality Matters Program
Q K-12 Secondary Rubric Workbook
K

Design Standards for Online and Blended Courses

A Continuous Improvement Model for Assuring
the Quality of Online and Blended Courses

Rubric Too\s

QUALITY MATTERS
i A P

I I B  cuelity Matters Program — A national benchmark for online course design. Second Edition
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QUALITY MATTERS

Q‘\/I QM K-12 Secondary Rubric Organization

Nine General Standards:

1. Course QOverview and Introduction
2. Learning Objectives (Competencies)

3. Assessment and Measurement

4. Instructional Materials Key components must align.

5. Learner Interaction & Engagement
6. Course Technology

7. Learner Support
8. Accessibility
9.  Compliance Standards

Alignment: Critical course elements work together to ensure
learners achieve the desired learning outcomes.
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NN A GENERAL STANDARD Y:
STRUC TIONAL MATERIALS
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The instructional materials "3s aag
the core of the course.
They should be authoritative, Up
to-date and aPFrciiprimely chosen
for the level of the course.
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QUALITY MATTERS
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The instructional materials cOs5ig ZBy(=
o the achievement of the stan=le
course and module/unit-level lea ng
objecﬁves.
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LEARNING OBJECTIVES
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Submitted by James Fowlkes & Brenda Boyd
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WIDARD 4. 72K

The rela+ionship betweeHiale
iNnstructional materials anc
Iearning activities is cleariN

exPIainecl to the student.
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The course conten
appropriaJre to the readin
of the intended students.
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ANDARD 4.4

The instructional materia’
sufFicient breadth, dep+h and
currency.
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ANDARD 4.5

The instructional matéate =

prepare students to0 meet Sz =
standards and/or othe
accep+ed content standards.
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ANDARD 4.0

The course content is cudt aIIy
diverse and bias-free.
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QUALITY MATTERS

VLSHANDARD 4.7

Al resources and ma+erial9 used™
course are approprlaJrer citec
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The instructional materials contribute to the
achievement of the stated course and module/unit-

level Iearning olojecﬁves.

The reIaJrionshiP between the instructional materials
and the Iearning activities is clearly explained 1o the

student.

The course content is aPProPriaJre to the reacling

level of the students.

The instructional materials have sufficient breadth,

dep+h, and currency.

The instructional materials prepare students ‘o
meet state standards and/or other accep+ed

content standards.

The course content is cul+um||y diverse and bias-

LFree.

All resources and materials used in the course are

aPPropriaery cited.
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SIBILITY CONNEC TIONS

The course ensures screen
readability and minimizes
distractions.
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EAR RELATIONSHIP

s it clear 10 RGN EEnER Y sl
materials are 10 7N =te MW iaW=l2lel o
ac;+ivi+y and how e materials

them achieve the
olojecﬁveg?“
s it clear to my students which
materials are required and which
are recommended?’
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