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will g{':tfi'mmw CALSTATEONLINE ~ Faculty Development & Support

Center for Innovation & Excellence in Online Education

= Development of a “Course Template” that incorporates
Quality Matters Standards

= Use of a Rubric for Evaluation of Online Courses

— Cal State Online has adopted to use a system-wide Quality
Online Learning & Teaching QOLT rubric that was
developed fall 2011

— that incorporates Quality Matters 21 Essential Standards &
other review standards

= Provide Peer Review & Workshops to support programs in
Quality Assurance

= Provide Quality Assurance “Check” of all courses before term
start and provide instructors with suggestions for change

5th Annual QM Conference October 2013

W g?:tg?llm?rl;tv CALSTATEONLINE ~ Development of Course Template

Attended QM Annual Conference 2012
Completed “Applying the QM Rubric” Workshop
certification

Completed “Peer Reviewer Course”

Template developed using Pearson platform

Organized with a “Course Home” and 8 modules (8
weeks)

Course Template “VPAT” (Voluntary Product
Accessibility Template) 508 Accessible

Collaboration with Campus Leaders

Collaboration with Chancellor’s Office Accessibility
Team

5t Annual QM Conference October 2013
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(9 yt?tgillllmrgtv CALSTATEONLINE ~ QOLT Instrument is Point-Based

http://ecatalst.org/services/golt/evaluation-instruments

Section 1: Course Overview and Introduction — 8 objectives

Addresses how well the instructor describes the course and introduces students to the course
protocol and expectations.

Objective 1.1:

Instructor uses course environment to provide clear and detailed instructions for students to begin accessing
all course components, such as syllabus, course calendar, assignments, and support files. *
Example: Welcome message or materials introducing course structure/ components is highly
recommended.

- 3 = Exceeds/Always. Criterion evidence is clear, appropriate for the course, and
demor "best p i

~» 2 = Meets/Often. Criterion evidence is clear and appropriate for the course, but there is some
room for enhancement.

~ 1 = Partially meets/Sometimes. Criterion evidence exists but needs to be presented more
clearly and/or further developed.

0= Does not meet/Rarely or Never. No criterion evidence exists, or is present but not
appropriate for the course.
' NA = Obijective does not apply to the course. If you choose NA, please use the Comments

5t Annual QM Conference October 2013

Adoption/Implementation of QOLT with

) etz | (AL STATE ONLINE R

= (CSU CA Public Universities
— Graduation rates and public expectations

— Accreditation standards with core competencies
= Use at campuses varied

— Peer review for course redesign

— Assessment of student learning outcomes

— Summative vs. formative assessment instrument
= Contractual Bargaining

— Retention, Tenure and Promotion guidelines

— Faculty evaluation vs course assessment

5t Annual QM Conference October 2013
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SAMPLE CSU DOMINGUEZ HILL’S QOLT RUBRIC CUSTOMIZED

EXSTSE ONLINE om’éﬁﬁ“’ﬁiﬂ

THE CALIFORNIA STATE UNIVERSITY

Quality Online Learning and Teaching (QOLT) Rubric

. Course Overview and Introduction

b and of Learning
. Instructional Materials and Resources Utilized

b I ion and C

. Technology for Teaching and Learning

. Learner Support and Resources

.Acconlbllln d Un IDnIgn

1.1 Instructions to get started and access all QM ESSENTIAL STANDARD (1.1)
course p such as course schedul
course calendar, and syllabus are clear.
1.2 Course description includes the purpose and QM ESSENTIAL STANDARD (1.2)
format of the course, and the prerequisite
knowledge and competency if applicable.
1.3 Instructor information is available to QM SPECIFIC REVIEW STANDARD (1.7)
students and includes contact, biographical, and
information, as well as a picture.
1.5 Academic integrity is defined. Institutional QM SPECIFIC REVIEW STANDARD (1.4)
policies with which students are expected to
comply are clearly stated and/or links to current
policies provided.
1.6 A list of technical competencies necessary QM SPECIFIC REVIEW STANDARD (1.6)
for course letion is p! , ifyil
and delineating the role/extent the online
environment plays in the total course.

The Californi CSO Accessible Template
B0 Gty | CAL STATE ONLINE e e

Course Home - Welcome & Start Here!

Course Home

welcome & start Herel =2 Welcome to General Education 101

Meet your Instructor

Syllabus

Course Schedule

Textbook(s) My name is (lnstmcmr name goes here), andIam ‘your instructor. In this course we will focus on [mselt few sentences »dennfymg the main
Instructor/Accessibility topics they will be learning about in the course).

Resources™
Please review all of the following information in Course Home to ensure you are prepared for the course: QM 1.1H
.1 How to get started

+ Course Home - Welcome and Announcements

+ Welcome & Start Here - Introduction to the course structure and navigation 1.2 Purpoge of course
+ Meet your Instructor - Information about the instructor

+ Syllabus - View the syllbus

+ Course Schedule - View the course schedule and assignments

+ Textbook(s) - View textbook(s) for the course

Course Home - Meet your Instructor

Course Home Meet Your Instructor

Welcome & Start Here! Insert your name —
Meet your Instructor s Yy [Insert Image Here]

Syllabus Title E.g., Assistant Professor - Recommended image sze: 150 150
Course Schedule Insert 12 hs about . ::dilmug Instructor_Image.og.
insert 1-2 paragraphs 2bout yourself. - Name image: Instructor|
Textbook(s) - Upload et the Course Hame
Instructor/Accessibility *Welcome video/audio if avaiable™ (imbed code in HTML so it s imbedded) folderinthe il Manager
Resources™ - Sayyes when prompted o replace
eisingfile

Email Address:

Offce Phone: QM 1.7 Self Introduction by
Additional Contact Information: |nStI"u ctor

5t Annual QM Conference October 2013




The California CSO Accessible Template
Gl State University CAI- STATE ONI-INE Tech Support & VPAT Accessible Template

Course Home Accessibility Resources

Welcome & Start Here!
Meet your Instructor
Syllabus

Course Schedule
Textbook(s)

« From "Where I Sit" Video Series, Video series of 8 CSU students with disabilities who share their experiences
in the college classroom
About the CSU Accessible Technology Initiative HH
Creating ATI Compliant PDF Documents Instructor ACCESSIblIlty

Cemdon csihin /s, Creating ATI Compliant Microsoft Word Documents Resources in the LMS!!!

Creating ATI Compliant Microsoft Power Point Presentations b

24/7 Tech Support

Tech Support

What to do: Tech Support provides computer support for the course. These computer experts handle all computer-related issues and technical
questions, such as trouble logging in, trouble viewing lectures, and/or technical difficulties with exams/quizzes.

If you experience taechnical difficulties you should file an online help report immadiately. Please do not communicate with the instructor
i e o et hroblemy 5e T Canmot holb with g techrical losuer but am Pers 15 ansuar . Guestons pertaiing 1o the course
content.

Tech Support provides 24/7 Support. You can reach them by:

- 24/ 7 support

Week 8 2 Shamoniine

- call 855-278-1882

Technical difficulties do not include a student’s lack of computer experience. You are responsible for knowing how to fully operate a computer,

——3 2ccessing the course Sontent, and exams/quizzes. You will not be taught how to navigate the courss website, or be given help regarding lack of
24/7 Tech Support Zomputer oparating skie
You will be viewing high resolution images. Therafore, you are strongly ancouraged to take this course, quizzes, and axams via a high-
“poai intermat sarver. Dia-up ConneCtons may alio mpeds o exam/aui fme. Sludents have slsa Teperied ssuss uing phores/Pad Other
aking exar "\/q izzes.

av 7.1 cmmaos 1 2 o respominity 0 have 5 fly funcening computer. Cansequenty, the nsiructor il ot conider computar-raated xcuees
for the failure to meet course requirements (for example, excuses such as technical incompatibility or inadequate access to the Internet or similar

Technical Support reasons are not vali
Accessibility

Cal State Online & California State University Dominguez Hills are committed to ensuring that its online programs are usable by all students and
faculty including those with disabilities. If you encounter any accessibility issues with a course or instructional content, contact Tach Support
and they will assist you with resolving the issus or—whera you . SEaff. In order to streamline the support
process, be prepared to provide the following information to the Tech Support staff:

- Operating System (e.g. Windows 7 or Mac OS X 10.7)
-+ Web browser (a.g. Firefox 17
- Assistive technology (e.g. JAWS 14 or ZoomText 10)

5" Annual QM Conference October 2013

The Califonia CSO Accessible Template
(Sl State University CAL STATE ONLINE Module Navigation & Roadmap

Week 1

Week Lecture Conl
Assignment
Discussion

s Week 1 Overview Roadmap

Week 2
e Yoot This week e wil (Insert brief paragraph on this week's topic)

Assignment
Discussion

@ Week 1 Course Outcomes

amM2.1,2.2 The Leaming Outcomes addressed this week include:

Outcomes that are 1, Insert the learning outcomes for the course

measurable A
3

. Week 1 Activities/Assignments
QM 2.4 List of Steps

Insert the activities /assignments to be included for the week. You could also provide links here to the actual assignments they will be
completing (readings, discussion forums, quizzes, lecture content, etc.)

QM 6.3 Navigation
Logical and consistent

5t Annual QM Conference October 2013
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‘) california State University About the Dominguez Hllls}
-

DOMINGUEZ HILS Applied Studies Program

= Upside down program for working professionals
= Degree for career advancement or degree completion
= |Inter-disciplinary program integrating real world

= Distance learning mix modality from TV to online

= Flexible Program (no cohorts)

CALIFORNIA STATE UNIVERSITY DOMINGUEZ HILW[KHX;%\

APPLIED STUDIES
Bachelor's Degree Completion Program

experience with liberal arts and social sciences

= The program emphasizes the values and the roles that

Liberal Arts courses play in today’s workplaces

\5 Annual QM Conference October 2013 1
- N N
‘) cﬁ’ﬁ'ﬁ\“ﬁf&ﬁ%&"ﬁiﬁ'ﬁ CSU Dominguez Hills QA Model
4
v N
1. Redesign Workshop (QOLT Rubric, Timelines, BB Template)

2.

. Course Converted to Learning Studio platform (8 weeks)

\5 Annual

Faculty Redesign course from 16 to 8 weeks in the
Blackboard platform (4-6 weeks)

Peer to Peer Review of Course using QOLT Rubric (1-2 wks)

Faculty Trained on Learning Studio platform (3-4 weeks
before TS)

Faculty incorporate Peer Review Feedback and put
finishing touches on Course

Cal State Online Director provides QA check before Term
Start and gives suggestive feedback (1-2 weeks before TS)

Follow-Up Feedback at end of term start

| QM Conference October 2013 1

9/16/13
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‘) nn‘iﬁ'ﬁ’é‘ﬁﬁnﬁf& QA Model Construction of Template in BB

@ o s

Reza Boroon, MBA

R T——

Where can 1 get the textbook(s)

Lead, Academic Technology = o iy e
Division of IT-CSUDH .

5t Annual QM Conference - October 2013

" california State University Faculty Perceptions of QA Model & Peer
DOMINGUEZ HILLS Review

Brenda Riddick
Lecturer, Applied Studies Program

5t Annual QM Conference October 2013
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‘) California State University Course Comparisons Before and After

DOMINGUEZ HILLS QA Model

Original Class in BlackBoard Redesigned Class using QOLT & Review
Course Home Week 1 {3 08- ul 1¢)

Lecture PPT Welcome & Start Here!
RS Week 1 Overview Roadmap
Course Schedule
T
S Ch.1-PPT Lecture ICEEETD) St rrors v 3 U Anein Wi ot o Ve, Cgter - Oemocesy
Student Introductions

Attached Files: 3 PUB 300 Chapter 1.pptx (74.33 KB) Instructor/Accessibility
Resources* The st s s el

Announcer Week 1 Course Outcomes

Syllabus + St wl nestn o oer i ar s it e i imtcr s,

Sl g e A f g vy v oy e s,
. Ch.2 - PPT Lecture Week 1 Week 1 Activities/Assignments

Attached Files: [ PUB 300 Ch 2 The Political Context of PADDY  Week Lecture Content. 1. Reading: Isia 1, Takrg ites et and Captr 1, Feins of Ve text
Assignment.
Supplemental Resources

2
et

& How s gy s na ol et

D - b Tagee v dsages i e depcirinfmiter?
. Ch.3 - PPT Lecture Week2 e

Attached Files: [} PUB 300 Chapter 3 - Interorganizations(L).pp) Week3 oo m‘m

* No Roadmap, Objective/Outcomes QM 2.2: Module Outcomes measurable
Identified per module QM 2.4: List of steps to guide in meeting obj
* No consistent navigation- Tool Based QM 6.3: Navigation is consistent

5th Annual QM Conference October 2013

" ﬁgﬂiﬁ%ﬁ"ﬁﬁg Sample of Peer Review using QOLT

1.1 Instructions to get started and access all Provide ‘Course Home”, Course Schedule Table
course components such as course schedule, Looks great and detailed! And syllabus is clear.
course calendar, and syllabus are clear.
1.2 Course description includes the purpose and | Included in course home
format of the course, and the prerequisite
knowledge and competency if applicable.
1.3 Instructor information is available to Send me a picture please © ; | would suggest
students and includes contact, biographical, and | personalizing it a bit so they know something about
availability information, as well as a picture. you...hobbies, family, etc.

1.5 Academic integrity is defined. Institutional Included in syllabus@

policies with which students are expected to
comply are clearly stated and/or links to current
policies provided.

1.6 Alistof technical i Included in syllabus@ | love the doc. “Tips for

for course completion is provnded, 1denufy|ng Success’ll Everyone should do this...I might have to
and delineating the role/extent the online ask you to let me share this.

environment plays in the total course.

2.1 All Student Learning Objectives /Outcomes Provided in roadmap
(SLOs) are specific, well-defined, and
measureable.

2.2 The grading policy is clearly stated for the In the syllabus;I feel like I need to keep referencing the
course and individual assignments. syllabus to see how much homework,, discussions;I
would suggest including in each area in the LMS

2. 3 The learning activities (including the Math problems align with chapters and content
assignments and ungraded activities) promote
the achievement ofthe SLOs.

5t Annual QM Conference October 2013




" california State University Faculty Perceptions of QA Model & Peer
DOMINGUEZ HILS Review

Gary Polk, Sr.
Lecturer, Business Management

5th Annual QM Conference October 2013

DOMINGUEZ HILLS

‘ California State University Course Comparisons Before and After

QA Model

Original Class in BlackBoard
it Syllabus & Schedule

Syllabus & Schedule

Attached Files: [ APS300 SYL SPR2013.doc (61.5 KB) e U nc|ea r hOW to
[3.APS300 SCH. SPR2013.xls (25 KB) .
get started in
the course

Class, attached is the Course Syllabus & Schedule. This will be our contract for this course. Any
questions or comments, feel free to email the professor for explanation or clarification.

Course Documents

Chapter Q i #3

Questions for Chapters 6 & 7 of “A Whole New Mind” (CQ # 3)

Redesigned Class using QOLT Review

Course Home Course Home - Welcome & Start Here!

Welcome & Start Here =3

Meet your Instructor Welcome to APS 300: Ethos of the Liberal Arts and the Role of

Work
Course Schedule
Tertbook(s) e oo et am1.1,1.2:
Open Forum Please review all of the following information in Course Home to ensure you are prepared for the oy strCiONs how to

o + Course Home - Welcome 3nd Announcements
Instructor/Accessibility * Welcome & Start Here - introduction o he course structure and navigation d
Resources® « Syllabus - View the syllabus get starte
+ Meet your Instructor - Information about the Instructor

e + + Course Schedule - View the Course Schedule and assignments
CheckPoint : ~View Toxtaooks for the course
+ Open Forum - This open forum Discussion Forum is for you the studen
Course Syllabus * CheckPoint Assessment - Complete the Checkpont Assessment (Ungraded) bef

9/16/13
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california State University

DOMINGUEZ HIULS

Course Comparisons Before and After
QA Model

Course Information No Roadmap, Objective/

Build Content Assessments ~

WEEK 1 COMMUNICATION

e Outcomes ldentified per
module

e suvstcs Tacking No consistent navigation-

Attached Files: [

(36.5 KB)

CLASS, WEEK 1, 1/8 TO 1/14, WEEKLY COMMUNICATION IS ATTACHED. TOOI Based
UPDATE FOR THE CURRENT WEEK AND A PREVIEW FOR THE UPCOMING W

THE WEEKLY COMMUNICATION SHOULD BE POSTED BY MONDAY BEFORE

THROUGHOUT THE TERM OF THIS COURSE. THIS IS THE PROFESSOR'S EF

EFFECTIVELY MANAGE YOUR TIME.

ALSO, PLEASE DO NOT VIEW THE ALL CAPS AS SHOUTING, BUT RATHER £

OF KEY INFORMATION.

WEEK 2 COMMUNICATION

Enabled: Statistics Trackina

Redesigned Class using QOLT Review

Week 1

Week 1 (Jul 08 - Jul 14)

Weekly Communication

Assignments
Discussion Board

Week 2

Weekly Communication

Week 1 Overview Roadmap QM 2.2: Module Outcomes

Tris waek we wil focus on the courss sylabi and schedule review and student introguctions to get to know each othr. We wil aso hi the

LA ST T ST I TSI TR ST measurable

he 215t Century. Readings rom an artcl by BALDWIN will b naeded ta adcress the AP 3ssignment questons. Remember, earfer we.

promised you  rigoraus pace over 8 weeis.

Week 1 Course Outcomes

Assignments
Discussion Board The Leaming Outcomes addressed this wask include:

Week 3

1. Ths week the student wil demonstrate theirabiy to research specific toics using sources including print and electronic media and

summarize findings. (L0 3]

Week 1 Activities/Assignments

Weekly Communication

Assignments
Discussion Board

Discussion Board-Extra

Credit

QM 2.4: List of steps to
guide in meeting objective
QM 6.3: Navigation is
consistent

1. Particpate ieek Dscussion Board 1-Student Introcuctions-OP due Thrsday; P cus Saturcay; & R2p dus Sunday. ALL posts e ot
23:59pm. Thrae (3) posts raqured per week, hanca 3 due Gates. Particpaton s mandatory. Once week i over, DB closss October 2013

2. Read the Balduin aricla and answer the questions and submit by and of wack. Submit Analysis Paper to the Dropbox

@

california State University

DOMINGUEZ HILLS

Faculty Perceptions of QA Model & Peer
Review

Bill Deluca

Professor, Theatre Arts

5t Annual QM Conference

October 2013

9/16/13
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" california State University Course Comparisons Before and After

DOMINGUEZ HIULS QA Model

Original Class in BB
T Gmsios” Welcome to Blackboard for"The Amerlcan Musical

02_2134_20826)

Announcement

%ladcn:Flidiy,Nwemberg.ZOU Unclear on how to get

ol s il onon i started; Welcome
e il “;‘ message located in
Materiais “announcements”

— TheASSONVENTSutisyou s, ichoushou ek e e,
Panels Thﬂlmgﬂbweshwusﬁmehomlhel%? ‘v‘ 'I Anekon of Chambant L‘u|r1 W el ITCLSI

T
Final Paper [k B i it F T SR TR AT RUNS SO B
1 _ DVDs: Libretti g v

Redesigned Class Using QOLT & Review

Course Author

R Welcome to HUM 310: The Power of Masks

Syllabus 1am Bill DeLuca, your instructor for Power of Masks, and in this course, we examine the use of masks around the world, in theatre, and
POF Version ofSyllabus. in your own life. Please review all of the following information in Course Home to ensure you are prepared for the course:
w H

Welcome & Stort Hotalemmmes3> + Course Home - Welcome and Announcements
Course Schedule Welcome & Start Here - Introduction to the course structure and navigation QM 1 . 1’ 1 . 2 :

Meet Your Instructor- Information about the instructor
Syllabus - The structure of this document is required by the Humanities Program. But all the nuts and bolts are in there! :-)

Course Schedule - Syllabus; Weekly Units I t ti h
Texthooks - ou need Shakespeare's Twelth Nigt, bt alchaper readings are o this Website nstructions now

roadcasts - Twice a week (Sunday, Noon to 2om, and Tuesdays, 7 to 9pm). The first class will be broadcast on Tuesday, May
PDF Version of Guidelines 7th from 7 to 9PM. There is a button in the course website menu labeled Broadcasts which will give you all of the information you
Speeches need to view the classes. They are also posted on Utube. If this is your first broadcast class you should try the connection this to g et St a rte d
e et week and email washiey@csudh.edu f you have any problems
s Course Outline - The numbered items on this outline are all that you need to know for the exam!  But the whole outline s the path
e I take through the course on the broadcasts.
Guideliness - Its my job to let you know exactly what is expected in all the writing and speaking assignments. You will find
Resources*
detailed explanations in the Guidelines.
® Speeches - This is what makes this class unique, that you will do two videos of yourself speaking, and post them on UTube for
those in the class to view!
Week 1 (May 6 - 12) Course Resources - Please scroll through these to see what tools I've provided (writing and speaking tips, MLA Guidelines, October 2013
The World of Masks directions on forwarding your Toromal to home, etc.);

" california State University Course Comparisons Before and After

DOMINGUEZ HILLS QA Model

Original Class in BB Better Navigation- Folders
B roman Assignments organized by week with
02_2134_20826) assignments
Syllabus E Week 1: Jan. 22 and 24 No Roadmap, Objective/
Outcomes Identified in
the module
Discussions Week 1 Assignments: Tool Based

Tussday:
Materials Road tr Syllabus, Discussion Boards, olc.
Faculty
Tools

Assignments >
Week 1: Jan. 22 and 24

Thursday:

Eahek Ly, Botin, R, Tanc, Upstage, Sitzorabe, o) and askod t osearc
Final Paper class. T s an
1 _DVDs: Librett e

Redesigned ( Week 1 Overview Roadmap
Week 1 (May 6 - 129==rsa®ue wil inroduce you to the worid of masks by looking a thelr use n ital, theaire, and everyday lfe.
The World of Masks
Week 1 Course Outcomes QM 2.2: Module

Chapter Reading
s e ) Usoncomplatin o this weck, the suden shoid b bt sccomplhthe followng
= Outcomes measurable

® 1. Identify, describe, and analyze relationships among examples of the power of masks and art, lterature, religon, mytholagy,
anthvopelogy, and performing arts
2. Identiy, describe, and analyze the power of masks in historical contexts T
Week 2 (May 13 - 19) . Identify, descrive, and analyze relationships between historical examples of the power of masks and modern life QM 2.4: List of steps to
Africa & Theatre '+ Domonstrate critial & maginative thinking, writing, eacing, and spéaking sl
Chapter Reading guide in meeting

Discussion Board #2 Weelc1: Moy 6 - May 12 - Introduction & The Worlg of Masks o) bj ective

- Visit each button” o the HUNSIO Panel: Sylabus, Welcome and Start Here, Meet your Instructor, Course Schecule, Broaccass, Outines, Guicelnes, Course Resources,

Speeees, an the ekl Unts below thr. Make yourself avare of hat nfoaion 1 poste e o thse uns. 6.3: Navigati .
o vy 7, fam 720 . amMm .
Week 3 (May 20 - 26)  * e ot (o o o eaeoranan -3: Navigation is
Gototne profle , whieh s o on  employment, and ierests, andpost  pcur no igger tan .
Europe & America
. s . . consistent
Chapter Reading Rese Crapter 1: “The ower of asks” (afte cicing an Chpter Reacigs, younee 1 use he pasonorcs: User hum310 an Pss: PIZI3,
fost 2 Reflecton (ssed o your recing of Chger 1) by micight Thursday, May 9 oro Dscussion Boar 1. Ik on“Respond”t o 50 A, by non o Sauray,
Assignment. May 11, posta “Respond” Repeat this for October 2013
v e £ nas New Thead an Repy); o CSU Onle we oy have te nk
Discussion Board #3 "Respond” which we will use for both.  Repeat this for every week of dass!
ot the secons Moy 12, from oo to 26M) for dscssion o Crapier 1.

12
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CALIFORNIA STATE UNIVERSITY

FULLERTON Perceptions of QA Model & Peer Review

Dr. Jenny Zhang

Acting Associate Dean, Administration
Director of Online Professional
Business Administration Program

5th Annual QM Conference October 2013

About the Fullerton BA Business Program

o™ California State University, Fullerton
d BA in Business Administration, Degree Completion

QA Model

Professional Business Concentration

Three-Year Program of 18
courses

Cohort-Based (3" cohort began
fall 2013)

Broad based degree for those
interested in an overview of
business principles and practices

Offered in traditional format
Program Syllabus Template

Required to record video
modules for content

Exams use Online Proctoring

5t Annual QM Conference

Instructor is notified of appointment

Instructor trained in LMS platform &
QM Rubric

Instructor develops syllabus and
course in the LMS

Online course is reviewed by
Program Director, Assessment
Director, & Instructional Designer
using the QM Rubric

Instructor incorporates feedback

Once the course is approved-
Instructor receives redesign stipend

October 2013

13
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. N
CALIFORNIA STATE UNIVERSITY Course Comparisons Before and After

FULLERTON QA Model |

<

APV .
Original Course- Introduction

News forum

| Announcements and other Important Events .
_ No Introduction to the course,
purpose, & structure

Syllabus - read thoroughly

Redesigned Course —QOLT Rubric & Assessment Committee Review

MIHAYLO COLLEGE
OF BUSINESS AND ECONOMICS

QM 1.1, 1.2: Introduction to the
course, purpose, & structure

Welcome to Marketing 351

Welcome Introduction Video
Welcome Powerpoint

This course provides a background of the concepts, processes, and institutions in the
marketing of goods and/or services both domestically and worldwide. Specifically, my goals

are
1) To provide an understanding of the primary objectives of marketing, 2) To demonstrate how

to conduct thorough marketing analyses, and 3) To provide an understanding of how to

develop strategic marketing plans based on solid analysis.

73 CALIFORNIA STATE UNIVERSITY

FULLERTON Course BEFORE QA Model

Download Notes prior to viewing

No Roadmap what to do for the week
c No LMS tools to increase engagement
(Correspondence course via e-mail!!

14



CALIFORNIA STATE UNIVERSITY

FULLERTON

Week 2 (Sep 09 - Sep 15)

Course AFTER Redesign & QA Model

Week 2

Week 2 Overview Roadmap

Assignments This week we will cover Chapter 4 -The Marketing Environment, Chapter 5 -

Week Lecture Content
Quiz 1

Week 2 Roadmap

QM 2.4 List of steps Step 1: Read Chapters 4 - 6

to meet LO

Developing a Global Vision, and Chapter 6 -Consumer Decision Making.

Step 2: View lecture podcasts 4 (Last half of podcast from Week 1), 5, and 6

tep 3: Complete Quiz 1 (Open notes but individual completion only) for Chapters 1 - 4 covering|

QM 6.3 Navigation

s
matarial in the text and podcasts. Once you open the quiz you will only have an hour to complete it.
You will be able to complete the quiz beginning Tuesd:

jay 12:00 a.m. through Saturday 8:00 a.m. of

istent each week. You will be able to view your individual quiz results for 3 given week on Monday of the next week (Short answer items are manually
consisten graded). You are allowed to use your notes, however it must be an individual effort.

Global Marketing, and Consumer Behavior and complete

Step 4: Download the Week 2 Exercise

. 5. 4-6)
QM 5.2 Support Active using the information from the podcast (Chapters 4-6) and textbook AND answer all of the questions, save your assignment as 3 Word document,
and upload in the Group Doc Sharing area by Friday 6 pm.

Learning Step ¢ vour taam lesdsr wil nsed to compils all of the group's into one w

from the Doc Sharing area and compile the responses) and submit in the Dropbox by Saturday 11:59 p.m. The group leadsr will need to
QM 6.1 & 6.2 LIMS t0O0IS donnioad the weck 2 Exercise Assignment Team Losder Document and compile the aroup's responses. Only the Group Leader is submitting the

Week 2 Exercise Assignment.

to support engagement
(Quiz, Dropbox, Group

Step 6: Begin working as a group to decide team project topic and method. Download and fill out the IMC Plan Topic and Initial Preparation
Notes Submit to the instructor in the Dropbox by Sunday of this week.

Doc Sharing)

Week 2 - Assignment

Week 2 Assignments
i 1: Exercise and Global Marketing

Topic: Chapter 3 8.4 Content

rioad lete using the nformatien from the padcast (Chepters 3 & 4) and
textbook. Ansveral nhhew!sﬂnnsmmels«lmns and save your assignment as 2 Word document. You il need to e-nzi your Team
Group Leacer (you shoid have selected a team leader aready) the complted Brrcise Assignment by Fiday 6 .. Your team leder vl need to
compie allofthe group's responses nto one Word Document that il b sbitted n the Droobor by Saturday 11:39 p, The groug leader
will i to donnioad the Team Response Worisheet and compil the grou's responses. Only the Group Leader i submting the Evercse
Assignment.

Week 2 - Quiz

Access dates: 9/3/2013 12:00:00 AM to 9/7/2013 8:00:00 AM
€20 be reviswed in Gracatook on: 9797201 12:00:00 m

Noriser of tmss this axam can be taken: 1

Time allowed to complete: "

Week 2 Quiz 1

Tnar e 12 s (5 TF, 5 N ans 2 SnrtResponse ). Once yau oan the iz you il nly nave a1 hour 1o conplee . Yo il s
2bla to complete the quiz begining Tuesday 12:00 a.m. throlgh Saturday 8:00 3.m. of cach wask. Yol wil be able t View your ididual iz
st o 3 v ok on Manday of th et wosk (Sort s ars ro il graded

n incidual it

Assessment Instructions

Cick to access the assignment crogbox

5th Annual QM Conference

Califomia State University

DOMINGUEZ HILLS

CALIFORNIA STATE UNIVERSITY

* FULLERTON

Vou ara working on tha assessment to save your answers. Whan you ara rished, cick on Save.
Answers and then on Submit for Grade.

o begin the assassment clck on the button below.

uctoper zu1s

Follow-Up Remarks
About QA Model

Lessons learned from peer review

Rubric revision

eAcademy for online course instruction

Certification for instructors

Professional development and tenure credit
Workshops/QM certifications instructors
Accessible Technology Plan

5t Annual QM Conference

October 2013

9/16/13
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9/16/13

Bl| TeCaliomia, | op) STATE ONLINE Closing

QUESTIONS

For more information contact:

Dr. Ashley Skylar
askylar@calstate.edu

Dr. Kaye Bragg
kbragg@csudh.edu

October 2013
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